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The Family Love Letter® Program with Donna Pagano, CFP® 
Helping Advisors Deliver Legacy with Confidence 
 
What is the Family Love Letter®? 
The Family Love Letter® is a proven tool that: 
 • Organizes important life and financial documents in one place 
 • Reduces stress and family conflict during incapacity or after death 
 • Adds a client’s personal “voice” to their legacy, offering clarity and direction 
 • Complements existing estate and financial plans 
 
Why Advisors Use It 
For financial advisors, bank officers, attorneys, CPAs, and other professionals, the FLL program offers: 
 • A valuable client service that strengthens relationships 
 • Prospecting opportunities to expand your practice 
 • A turnkey, value-added program to distinguish yourself in your community 
 • Tools to connect with next-generation clients 
 
Coaching & Certification with Donna Pagano 
 • Conducted via Zoom (no limit on sessions) 
 • First 3 calls scheduled weekly for consistency 
 • Initial 90-minute webinar introduces strategies and tailors the program to your practice 
 
Learn to: 
 • Personalize your presentation 
 • Conduct effective workshops/seminars 
 • Build powerful alliances with CPAs, attorneys, and other professionals 
 • Includes a full toolkit: event planning guide, evaluation forms, flyers, and media support 
  All materials must be submitted to your Compliance Department for approval prior to use. 
 
Benefits for Your Practice 
The Family Love Letter® helps you: 
 • Secure referrals and quality recommendations 
 • Improve client reviews and retention 
 • Build cross-professional alliances 
 • Host impactful client appreciation events and summits 
 • Open doors to foundations, nonprofits, corporations, hospitals, retirement communities, and more 
 
Help Your Clients: 
 • Clarify and communicate their legacy wishes 
 • Coordinate family planning for caregiving, special needs, or succession 
 • Strengthen multigenerational connections and continuity 
 
 
Contact Donna Pagano, CFP® 
📧 dpagano@familyloveletter.com    📞 805-497-7048 


